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Cbronological Conversation! wlSebools and Libraries

1. On 04-13-05 LCI spoke with Jensina at SLD to inquire about what to do if the
contract date is about to expire and the work is not finished. The case # was 21­
245820.

2. On 04-19-ll5 LCI spoke with Kay at SLD re8arding the service date and the
invoice date deadlines. LCI was told that they needed to extend the service date
to 09-30-05 and the invoice date to 01-28-06

3. On 04-27-ll5 LCI spoke with Elizabeth at SLD and sbe told them !bar be could
me for another extension of the dales above with a form 500.

4. On 04-28-05 Highland Park School District submitted a form 500 extending the
cootract date from 06-30-03 to 09-30-ll5

5. On 08-11-05 Highland Park School District spoke with Sherri at SLD to get help
with filling out the fonn 500 because the work was still not finished. They were
told to extend the contract date to 12·31·05.

6. On 08-15-05 Highland Park Scbool District submitted a form 500 to extend the
CODtract date to 12-31-ll5

7. On 09-09-05 Highland Park School District received an email from Melissa
Morrell 8t SLD saying that the entity # on the form 500 did not match the entity
name for FRN #'s 866693 and 866098. She asked Mr. Hughes to make the
corrections and fax them back. to her

8. On 09-12-05 Highland Park School District faxed the revised forms with the
corrections back 10 Melissa Morrell at SLD.

9. On 11-03-05 LeI submitted an online form 474 invoice to the SLD for FRN #'5
866693 and 866098.

10. On 11...Q7-05 LeI received a USAC statement paying the invoices at SO stating
that they had billed outside of funding year.

11. LeI called SLD hotline and they said the fonn 500 had been received, but
probably crossed the invoice and to submit another SLD invoice form 474

12. On 11-15-05 LCI submitted. another online invoice fonn 474 for payment of FRN
#'s 866693 and 866098
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13. On 12~14-0S LeI did an online inquiry regarding payment for the FRN #'s
866693 and 866098.

14. On 12-15-05 LCI received a ="nse from SLD via email saying they had
received our inquiry for FRN #866098 and the case # was 21·348064

15. On 12-15-05 LCI received a response from SLD via email saying they had
received our inquiry for FRN #866693 and the case # was 21-348057

16. On 12-15-05 LeI received another response from SLD via email saying they had
received our inquiry for FRN #866693 and the case number was 2] -348056

17. On 12-19-05 LeI received an email regarding case #21~348057for FRN #866693
saying it was assigned to one of the initial reviewers. It staled that the process
was first in first out It also stated that the SLD had increased the number of
checks and balances to reduce waste, fraud, and abuse.

18. 00 12-19-05 LCI received an email regarding case #21-348064 for FRN #866098
saying it was assigned to one of the initial reviewers. It stated that the process
was first in first out. It also stated that the SLD had increased the number of
checks and balances to reduce waste, fraud, and abuse.

19. On 12-20-05 LCI received an email regarding case #21-348056 for FRN #866693
saying it was assigned to one of the initial reviewers. It stated that the process
was first in first OUL It also stated that the Sill had increased. the number of
checks and balances to reduce waste, fraud, and abuse.

20. On 01-02-06 LCI received and email from Terry Patey from SLD requesting we
have the school district complete the Service Certification fonn for FRN #866693.

21. On 01-02-06 Lei received and email from Terry Patey from SLD requesting we
have the school district complete the Service Certification form for FRN #866098.

22. 00 01-26-06 LCI received and email from Steve Handler from Sill requesting
we have the school district complete the Service Certification fonn for FRN
#866098.

23. On 01~26-06LCI received and email from Steve Handler from SLD requesting
we have the school district complete the Service Certification fonn for FRN
#866693.

24. On 01-26-06 Smerdis Hughes from Highland Park School District completed the
Service Certification Form for FRN #'s 866693 and 866098 and faxed them to
Steve Handler at SLD.
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25. On 02~02-o6 LCI receive an email from SLD stating that the invoicing process
was complete for FRN #'s 866693 and 866098 and was being forwarded for
remittance.

26. On 02-09-06 LCI received a statement from USAC dated 02-02-06 paying the
invoices at $0 stating that the services were delivered outside of the funding year.

27. On 02-09-06 LCI called the SLD hotline w inquire about the uro paid invoices
and were told that the paper work was probably crossing the invoice and to submit
an invoice extension stating that the extension was due to USAC entry delays.

28. On 02-09..Q6 LCI faxed and mailed the invoice extension to USAC.

29. On 02-14-06 LClemailed and faxed Steve Handlerregarding the uro paid
invoices. Steve was out and LeI left messages.

30. On 02-15-06 Steve Handler talked with leI and told them to re-submil the form
474 online invoices for FRN #'s 866693 and 866098 to see ifwe could get a new
Service Certification form to have the school district put in the correct date.

31. On 02-15...Q6 Lei submitted the form 474 online invoice for FRN #'s 866698 and
866098.

32. On 02-21-06 LCI received an email from Steve Handler slating that the invoices
were paid at zero because the date they were submitted was beyond the extended
date for submission. And that Learning Consultants had to file for an FRN
extension and go through the appeal process.

33. On 2-22-06 LCI called S'eve Handler and was wid to call Scon the head of
invoicing@973-581-5390

34. 00 02-22-06 LCI called Scon and left a message

35. On 02-23-06 Scon called beck and told LCI to file an Invoice Extension Request.

36. On 03-0~6 LCI called SLD to check the status of the Invoice Extension
Request. No one answered and she left a message.

37. On 03~O6-06 LCI did an online inquiry regarding the Invoice Extension Request.

38. On 03-06-06 LeI received an email stating that they had received LCI's on line
inquiry regarding the Invoice Extension Request and gave C8.5C numbers 21·
390116 and 21-390115

39. On 03-10-06 LeI called SLD and was told that the Invoice Extension Request
was on file and waiting to be processed.
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40. On 03-10-06 LCI spoke with Scott the head of invoicing for SLD and he told LeI
to re-submit the invoices only billing for 85% which is how much that was
delivered to the school prior to 09-30-05. Scott told LCI that the Invoice
Extension Request can take up to 8 weeks to get a response. LCI said that we
were worried about the time frame to make an appeal. Scott told LeI that the date
to make an appeal comes after the response from the Invoice Extension Request

41. On 03-1 0~06 LeI re-submitted the invoices online with the form 474 for both
FRN #'s 866093 and 866693.

42. On 03-14-06 LCI talked with Carol at SLD and she told them us that their
invoices were being processed and gave these case #'5 21-393562 to reference.

43. On 03-15-06 LeI talked to Scott the head of invoicing and he said that the
invoices that we submitted on 03-10-06 had been paid at zero and that we would
have to wait until the Invoice Extension Request was approved before we could
re-submit the invoices.

44. On 03-17-06 LCI spoke with John at 888-203-8100. He said that he could oat
find the Invoice Extension Request because it probably was not processed yet. He
said that it takes a while and not to be too concerned for at least another couple of
weeks. He 8ave LCI the numher 973-581-5390 and told LCI that they might he
able to help us. LCI called that number and left a message regarding the status of
the Invoice Extension Request.

45. On 03-20-06 Learning Consultants, Inc. received a statement from USAC
Customer Service Bureau stating that the invoices had been paid at zero because
they were received later than the FCC Extension date

46. On 03-21-06 LCI called Scott at 973~58I -5390 to inquire about the statement that
was received on 03-20-06. LCI did not understand what the FCC Extension date
was. He did not answer so LCI left a message.

47. On 03-21-06 LCI talked to Scott's assistant Gary Whimaur. He said that the
month ofFebruary is the busiest month for Invoice Extension Request because a
lot of businesses are filing the same request because the last day to invoice was
01-28-06. He said they have 2 people processing all these request and it will take
ahout 30 to 60 days from the day of the request hefore it will prohehly he
processed. He said to check back around the lOth or the lS lh of April.

48. On 03-28-06 LeI called Scott at 973-581-5390 to ask questions about the invoice
extension request. He was not available. LeI left a message.

49. On 03-28-06 Scott called LCI back. He looked up LeI's Invoice Extension
Request and said it was in tbe system. He said that we have 60 days after a
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response from that to file an appeal. He said that the Request looked good and
that it did not appear to have any concerns at this time. He told LeI that if
Highland Park wanted to go ahead with the appeal it would not hun, but to
definitely re-invoice if the Invoice Extension Request was approved. He also told
LeI to submit another form 500 extending the contract date to 12-31-06 so that
we will be ready to re-invoice. He said that the form 500 request to extend the
contract date should only take 2-3 weeks.

50. One 03-31-06 LCI talked with Michelle @ 888-208-8100. They went over the
entire case history. She talked with her supervisor a couple of times. She said
that filing a Form 500 was correct and to also file a service Delivery Extension
Date via email LCI filed the service extension date extension. She said to call
back next week.

51. On 04-06-06 Highland Park sent an email to Michael Kraft at USAC asking what
he thought oCthe appeal letter that they had drawn up.

52. On 04-07-06 Michael Kraft from USAC emailed Highland Park back and said
that he could not comment on the letter or how it might be interpreted by FCC.

53. On 04-11-06 LCI called 800-208-8100 and spoke with Me8an. LCI was inquiring
about the Invoice Extension with the case #21~390116 and 21-390115. Megan
told us that they had received the Invoice Extension on 03·06-06 and that it was
up for review.

54. On 4-11-06 LCI talked with Michelle from E-Rate and she told them that the
Fonn 500 application was approved extending the contract date to 12-31-06. She
also said that she could not locate the Service Deadline Extension that was
submitted. She also told us that the Invoice Extension that we had submitted
needed to be modified and she helped us do the modifications online. So we
successfully completed the modification of the Invoice extension online on 4-11­
06. She said to wait (2) weeks and call back to check on the Invoice Extension
modification

55. On 4-13·06 LCI received a email from SLD in response to our inquiry regarding
the status ofour request for Invoice Extension for FRN #'s86693 and 866098

56. On 4-19-06 LCI received a formal original Form 500 Modification Letter
extending the contract date for FRN #'5 866693 and 866098

57. On 4-24-06 LeI received a forwarded email from Highland Park indicating that
they had inquired with SLD regarding the Service Extension Deadline Request.
Highland Park sent to SLD correspondence that said they wanted to request
adjusttnents to the service extension deadline date for FRN #'s 866098 and
866693 to correspond with previous fonn 500 request and that the details would
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be included in the electronic submittals. Highland Park also forwarded copies of
the Form 500 request for extending the contract date and service extension date.

58. On 05-03-06 LCI talked to Melissa at SLD and she told us that the Invoice
Extension Request had been approved and the new deadline to invoice was 08-30­
06.

59. On 05-03-06 LCI talked to Richard regarding the Service Date Extension. He
said that he put in a inquiry request for us and that SLD should be contacting us
soon.

60. On 05-03-06 LCI called Scott at the invoice extension hotline. He was not in.
We left a message.

61. On 05-08-06 LCI spoke with Michelle at SLD to inquire about the Service
Delivery Deadline Extension. Michelle said that she could not find it in the
system she ask how the district sent it. (i.e. fax, mail) LCI called the district to
find out how they sent it but was not able to contact anyone. LCI did leave a
message inquiring about how they sent the Service Delivery Deadline Extension.

62. On 05-08-06 LCI did an electronic form 474 re-invoicing 85% of the Highland
Park job.

63. On 05-09-06 LCI received a call from Gary at the Invoice Hotline. He said that
he received our invoices and thai. the looked ok. That the invoices had gone for
review. He said that it should be a straight forward review because it did not
appear to be a problem with the invoices at all.

64. On 05-09-06 LCI talked with Melissa about Service Deadline Extension status.
She forwarded the cal to Kathy and she looked it up. Kathy gave the case #21­
401711 for the inquiry. Kathy said that it was in process and it was gong to take
at least another month.

65. On 05~I7-06 LCI called and left a message on the SLD invoice hotline inquiring
about the payment status of the two online form 474 invoices for FRN #'s 866693
and 866098.

66. On 05-18-06 Gary from the invoice SLD invoice hotline called LCI back and
explained that the online form 474 invoices for FRN #'s 866693 and 866098 were
still under review and that we shouJd be receiving a statement regarding these two
FRN #'s soon.

67. On 05-19-06 LCI received Service Certification forms for the FRN #'s 866693
and 866098 from SLD via fax. SLD requested that LCI have HigWand Park
School District sign them and that we return the forms along with a copy of our
invoice to the district for the portion they were responsible for.
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68. On 05-22-06 LCI took the Serviee Certification fonns to the Highland Park
School district to get signed.

69. On 05-22-06 LCI faxed the Serviee Certification forms to Suhail Smith al SLD at
fax number 973-599-6539

70. On 05-25-06 leI called Suhail Smith al SLD al phone number 973-581-5313 to
inquire aboul payment of the FRN #'s 866693 and 866098. He said that he was
still working on his part of the review and then he will pass it on to the other
people for review.

71. On 06-01-06 LeI called SuhaiJ Smith at SLD inquiring about status ofpayment
on FRN #'s 866693 and 86698. He said he should be finish with his part of the
review today and will be passing it along to the next review board today.

72. On 06-06-06 Suhail Smith at SLD called and said thal he was having trouble
reading invoice 34188. He requested that LeI re-fax the invoice. Deborah at leI
immediately fe-faxed the invoice to him.

73. On 06..06-06 LeI called to make sure that Suhail Smith at SLD received invoice
34188 and that it was legible. He said that be received it and that he could read it
perfectly. He said that he would start work. 00 it right away.

74. On 06-12-06 LeI started. speaking with Michelle aI SLD regarding our Service
Delivery Deadline Extension. She looked up our case#. but transferred us to
Debbie because she said she did not deal with that area of business. Debbie stated
that she could not find case #21-245820. So we gave her the second case # that
SLD gave Ul'l which is 21-401711. She found the cases and uid that both
services are pending. She said she would get back with us when she found out
something. She told us to always reference the case #21 -40 1711. We faxed her
another copy of the Service Delivery Deadline Extension to 888·276-8736

75. On 06-16-06 LeI did on online inquiry asking when the invoices for FRN #'s
866098 and 866693 will be paid

76. On 06-16-06 LCI received a e-mail saying that a check was cut for the invoices
for FRN #'s 866098 and 866693

77. On 06·19-06 LCI received a check for 85% of the money owed for the invoices
for FRN #'s 866098 and 066696

78. On 06-20-06 LCI called SLD and spoke with Lacey. We asked her 10 connect us
with Debbie. We gave case #21·245820. Debbie talked with New Jersey and the
department that works on this and they said was in review
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79.007-10-06 LCI took the Service Cenilicatioo Forms to Highland Parle for the
remaining 15% ofFRN numbers 866693 and 866098. Smerdis Hughes signed the
forms and faxed them to Joel Landsman at SLD

80. 00 7-12-06 LCI received a call from Joel Landsman at SLD requesting a copy of
the invoices that we gave to Highland Parle. for their 10% that they had to pay for
FR.'l numben 866693 and 866098. LCI faxed the invoices over immedia~ly.

81. On 7-13-06 LCI received a email from Joel Landsman at SLD asking what
portion of the remaining invoices we were billing for.

82. On 7-13-06 LCI replied to Joel Landsman's email ~11iog him that the invoices
were for the remaining amount owed for the contract that we fulfilled.

83. On 7-21-06 LCI emailed Joel Landsman at SLD inquiring about the payment for
the remaining invoices for FRN's 866693 and 866098.

84. On 7-24-06 LCI rect:ived a email from Joel Landsman at SLD infonning us that
the invoices had failed edits because the Service Certification form said that the
equipment was delivered and installed on 12-15-05 and the date of service
permitted for these FRN's was 9-30-05

85. On 8-16-06 Highland Park: sent out an appeal package to USAC regarding the non
payment of the remaining amounts on FRN numbers 866693 and 866098.

86. On 8-17-06 Highland Park received confirmation of receipt of the appeal package.

87. On 9-<l1-06 Learniog Consultants received a letter from USAC that denied in full
the appeal for FRN #'s 866693 and 866098
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Mike Pacioni

From: sldnoreply@sl.universalservice.org

Sent: Thursday. December 15, 2005 4:34 PM

To: mpacioni@sbcglobal.net

Subject: SLD tnquir}"" 21·348064 Received

Th:lnk you fur sending In email inquirytotheSLD.nlismessage~... I..Sasart...Ccipl conlirmalion

Please note Ihnl yOllll1ay also refer 10 the SLD website (www sl uniHrSal'icrviccorg) for program
information and view WcbEx se'\sions regarding key E-rate topics. listed below

Please refer to this number in subsc<!uent contacts with the Client Service Bureau regarding this specific
issue. Please do nol resubmit this case number if your inquiry pertains to a ditfercnt issue with rcspl.'Ct
10 the same FRN.

We may need 10 request additional information from you in order to completely answer your question or
fultill your request.

Here is the information you submitted:

/ Fir."itN(lm~ / Afic:had /I.(I."itN(I"'~j Pm.:iofli /Job l'it/~/ I'r~sid~Jlt / ".i,UtilAddres.~ /
IIIf}{ldoniut.'ih(:g/ohal.llet !WorkPholle / J I J8615881 //'ial'!Jolle/ 3 I3861·1-106

fPrevivu£a.<eNumberl 0IFvrmTypel lJi.,bllr.<emell" IOwllerl BCD IDelleSubmit/edl 11151005
-1:32:07 PAl{ /Attodtmcl1t/.'laX! N/flenOr.\jJlnNllmht!r/ I-IJ02JOf)I/Di."hur.~emelltJ.)(I/~j 09·07-05
IBI-N/ 5-1862/Sf.DfllvoiceNtlln/ 612615/ApplkatiomVumberj 32-1052/FRN/ 866098/Qul!stio1l2j

lilm trying tofind Ollt the .,·tatlls ofpaymt!lIt 0/1 the aho~·t! fRN II

PLEASE DO NOT REPL YTO THIS MESSAGE.

IF YOU WISH TO SUBMIT ADDITIONAL INFORMATION. PLEASE DO SO USING THE ASK A
QUESTION FORM AVAILABLE ON THE SLD WEBSITE.

SLD TRAINING PRESENTATIONS

SLD Training Presentations ar~ :l\lailable on the (opics listed below at
hnpI.\1i\,YW sl un i"crsalservice.org/rcference/Presen talions2004.asp.

WEBEX RECORDI:"IGS/UVE SLD TR,\I:"II:'/G SESSIO:,/S

Recorded sessions on key SLD topics are now available on the SLD's WebEx site
at universalservice.webex.com. Click on the Recorded Sessions tab under the
Attend a Session link to view the available recordings. To view a session, you

2/22/2006
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must register by providing certain information. This information will assist the SLD
to better understand how the site is beinq accessed and to desiqn new training
sessions that will be helpful to users.

In addition, you may also register for live WebEx recordings by going to
universalservice.webex.com and clicking on Live Sessions under the Attend a
Session Tab and then clicking on the Upcoming tab. Please see instructions below
for registering for a live session.

The following topics are currently available:

General Updates/New Initiatives
Technology Planning
Form 470 Changes
Competitive Bidding
Program Compliance
Service Provider Perspective
Form 471 Changes
Eligible Services
Miscellaneous PIA Updates
Audits
Invoicing
Appeals
Commitment Adjustments

"="11",,,/ . :li ; ljll:< i I) ~ , : 1 '" '.1/ ~I) I .; j1.d::~1 ~lJ II) J J.lt/) I Ii 'J,~ I ( d.lill'j jl~ .,..iIl).1,

[PDF, 312kb1

Follow this link to the 'iLO's WehEx site

112211006
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IA."nil'!9 Con.lIl~t•• Inc.
AT'I'N : KJ.ch••1 lI.eioni
11601 J .... COllz.ns
Oetroit HI 48235

SPIN • 143023091 USAC ~F2RENCZ , C000221510 STATEMENT DATE 11/01/2005

11/01/2005 143023091 866098 34186
IU) J.ftvoioe ~r:601364;L1ne It_ Detail N\mber:
2113462;Aaount Requ••bed:2310B2.6J:Bil1 Oat. (11/
01/2005] > [09/30/20051 Billed &Kt~ion oat.; one
u.. eo.t.;81;Cu.to-es- tilled OaU OUt.ddie ot
r'IIndift9 Tear ;285;

11/01/2005 143023091 866693 34181
IU) Invoice ~r:601526;L1fl41 It._ oeUlil Mu.boas-:
2113803;Aaount. Requ.at.ed:510619.16;8ill Oat. (11/
01/2005J > [09/30/2005J Bill.d Eat.naion Oat.; on.
U_ coet.;81;CUatoae" BiJ.led OaU OlIbidie ot
I'\I.ndiIu;I T.ar; 285:

Oirect qu.esUons to tlSAC CIIstoc..r S.rvice lhJ.r.au 888-641-8122 iC J. OF 1

.00

.00

.00
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SP%N • 1.3023091 USAC ~rlRaMCS • C000221'10 S~TEHZHT CArl 11/07/2005

11/07/2005 1.3023091 .66098 3.186
SID tnvoic. ~r:60736.;L1lle tt_ Detail NUaber:
2l'3.62;Aaouftt Requ•• ted:231012.63;Bill Date [11/
01/2005) > (09/30/2005) ti1.1ed bt~ion Date; em.
u-. eoet;Il;CU.tca.r Billed Date OUui~ of:
FundiIl9 T~;2'5;

11/07/2005 1.3023091 866693 3.187
SLD tnvoic. ~:607526;Li.net~ Detail N\laboa.r:
2113803;Aaount a-que.ted:57061'.76;ail1 Date [11/
01/2005) > (0,/30n005) ailled bUlnaion Date; one
u-. eoat;Il;CU.tca.r Billed DaUl OUtai~ of:
rundin9 T.ar;285;

.00

.00

.00
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Re: Form 500· Application 10: NONE· PR Case 10#: 21·298555

From: Mellss. Morrell
Pages: 1

D:ate: 0910912005

lEI Urgent I 0 For Review 0 Please Comment [E] Please Reply I 0 Pleas!!: Recycle

Note: The Slate E-ratc Coordinator is under no obligation 10 gel the information nor
shouid Ihey be placed on 7 day nolice.

SmerdlS Hughes

We are makIng thIS contact WIth you to obtain the necessary InformatIOn 10 successfult,. data enter your Form sao, Here
is the Informellon 'Ne need from you 50 Ihat \He may complete dala entry of your application for E-Rale DISCOUnts

Entity Name' HIGHLAND PARK SCHOOLS
Entity Number, 54862
Form Identifier' NONE
FRN: 866693
Case Number 21-298555

Page 1, Item 2 The BIlled Entity Number you entered (54862) does not match the Billed EntIty Name (HIGHLAND
PARK SCHOOLS) entered on the Form 500

Please make these correctlOrlfii to your form and fax 10 my atterrbon at 888-276-8736 or email the correctIOns to my
attention at fjld:problenHesotuhonCDpea'lon com Please reference the l!lppbcatlOn number or form dentlflel" and Include
your fuJI name and lrtle in all corresjXlndences If you have any questions pll!8se call me at 88B·203-81 00 and reference
case number 21-298555

II is important that we receIVe all of the information requested so lhat we can finIsh processing your form. If you are unable
to prOVIde the requested Information because your school has closed for summer break, please lei me know when you WIll
be available 10 respond to thelie questions.
If we do not receive the information within seven calendar days, your application will be reviewed using the informatIon
currertly on file,

Thank you,

Melissa Morrell
Clienl ServJCe BureauIProblem ResolutIOn
Schools and Llbranes OMSIOn
I-lelp line (6B6) 203-6100
Fax (B88)276-8736

E·M211 sld-prcblem·resaIUhon@pearscn com
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Re: Form 500 _ Application 10: NONE· PR Case lOti: 21·298558

From: Melissa Morrell
Pnges; 1

Dute: 09.09.2005

CD Urgent I 0 For Review 0 Please Comment m Please Reply I 0 Please Recycle

Note: The Stale E-rale Coordinator is under no oblig"'ion to get the information nor
should they be placed on 7 day notice.

Smerdl5 Hugres

We ale making tr,IS contact With you to obtain the necessary Information 10 successfully data enter your Form 500. Here
IS the Information we need from yOU so thaI we may compiete data enlr'( or your application for E·Rate DISCounts

Er.llty ,...lame HIGHLAND PARK SCHOOLS
Enllr( ~jumber' 548'31
Form IdenMer NONE
FR/'l 8660P8
Case f'~:Jmber 21-298558

Page 1 Hem 2 The Billed Entity Number you entered (541861) does not malch the Silled Enllty Name (HIGHLAND
PARK SCHOOLS) entered on the Form 500

ptease make these correctIOns to your form and tax to my allentron at 888·276-8736 or emC!lIllhe correcflons 10 my
aUentlon al skj.problem-resoluhon@oearson com. Please reference the application number or form ldenlJfier and Include
you' fUll name and Hlle in all correspondences If you have any questIOns, please call me at 888·203·8100 and reference
case number 21·298558

It IS Important that we teeeM! all of the Inrormahof1 requested so that we ca:n finISh processing your form If you are unable
to prcMde Ihe requested lnfwmallon because your school has closed or wdl shortly close fO( summer break, please let me
know When you WIlt be available 10 respond to these questIOns.
if we do nol receive the Information within seven calendar days. your applicatIon will be reviewed using Ihe Infamatlon
currently on file

Thank you.

Melissa Morrell
Chent Service BureaU/Problem RescJullon
Schools a,..d LJbranes DiviSIon
"'€IP LJre lea8) 203-6100
F8)l (ES8) 276-87315
E·~/a'l- Sld·c'cblem.reso!ulIQn@pear son co,..,

I, .,.
!~ 'i-t1.J.....- u.. ",..



.I ySAC Appeal summary:

8/2005: After consultation with the SLD representative on a telephone conference call, a Form
500 was submitted to extend the deadline for the High School E·Rale project.

9/2005: After a correction was made, the SLO approved an-extension from 9/30/2005 to
12131/2005.

11/2005: Learning Consultants submitted their invoice for completion of the work and were
subsequently denied for completing the wo/1( outside the 9/3012005 deadline.

Between 1112005 and 612006, it was discovered that the form 500 did not extend the Service
Delivery Date (the form says "ending date for services") but only the Contract Extension Date
which is apparently different. Learning consultants billed and received amounts for the work done
prior to 9/30/2005. The District paid their share of the total costs.

Between 612006 and 912006, two appears were sent to change the service ending date. Both
were denied. Last chance is to appeal directly to the FCC.



SMERDIS L. HUGHES, JR. &
MICHAEL PACIONI -2- AUGUST 16, 2006

Therefore. Highland Park School System and Michigan Education School Services. Inc. are requeSllng an
approval of the requested extenSIon of the Service Deadline Extension Date to December 30. 2005. The
following facts support our request for issuing payment

• Form 500 was filed timely to extend the customer billed date
• On page 2 of form 500 it states: Contact Expiration Date: If you wish to change the ending date

for services. Based on this information and supporting conversations we filed appropriately the
form 500.

• Form 500 was received and confirmed by the SLO, but not recorded before the first 474 invoice
was received and payment was denied.

• All the procedures were followed precisely based on the numerous phone conversation and
emails that Highland Park and Leaming Consultants had with the SlD and USAC.

• The service provider had no control over the completion of the services being provided to the
district by 9-30-2005 as per previous correspondence requests. (Included in the 2nd page of
Exhibit B)

We appreciate your attention to this appeal and our supporting details and documentation.

SirrelY, I I II
~~L-I/-t.., ,

Mr. Smerdis HughesJr.~
Asst. Supt. of Finance
Highland Park School District

Mr. Michael Padoni
President
Michigan Education School Services, Inc.
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Mike Pacioni

From: Handler, Sleven ISHANOLE@sl.universalservice.org)

Sent: Thursday, January 26, 2006 8:15 AM

To: mpadoni@sbcglobal.net

Subject: Invoice # 612604, your invoice # 34187

Attachments: Service_Cert_612604_2200866. rtf

Applicant N:nnc: IlighlanJ P;trK ('"mnlllliity Ih~h Sehool
sl,.......,ice Providcr Nnme: Michillun Educational Schuol &TVicc~. Inc DBA I.cammg Consullanls, Jnc.
Suhmilter [n\clicc Number' ~41 K7
SI.O 11l\'~licc Numtx:r: 612(,11'-
Funding Rcqul,.~t Numl}l,:r lI'RN): R(£lCi93

I am rcvicwmg lour reque:-lt fur rcimnUfSL'fTl1,.11t of the aflln.1n..:ntiolleJ FRN. Pleas..: senJ 1111..' a C~Jpy ut' lhe Jctaik...1innlil.:l.:s
sent 10 IllC applicant for Ihe pnlllllclslscrvicc~ pruviJ..:d.

In aJdilion 10 Ue~lpy (,f the ~Icloilw invuice. pka."IC provide the St..TViec Ccrtilieatiun fonn. ulmplctl,.'t! ny Ihe lIpplic:rnt. fur
the productslscrvic~ proviJcd. Plea9C nute that the applicant must oompk.1e 6Iinc~:

• JkprcS4...'fllali\'c I Contacl Name
• Rcpn.."'Cnloli\"c I ConI act Till ....
• RI,.'Prl,.-st.1llali\,e I Conluctl'hon....
• Dul.... Goo!JsIS...TVic....sDcliv...,.cd
- IJ:Jtl..' {i~M.llIsr.-;l..'r\'icl..'s \\CTC ur will tx: Installed
_ Dille Applicllnt PUl1iUfl Paid lind Chl,.'CK No. nr Dall..' tu he Paid
Th.... upplieunl must also sign amI Jale th..: fllnn. and lllJiealc Yes ur Nu as appropriate. in tine u[ the lwo :Ippmpria(e .sccliulls
lit lhc ho!tum uf the form.

·I·h... npplietllll may fa.Vc·muil thl..' IlhO\e inti.lnnalion 10 me c..Iin.'Clly, whieh mo}' lqlCl,.'O up Ihe rc\ i..:w 11f\lC...."(.'1. J'ku..;",' pol the
Sl.D JIlHlil.:1..' Numtx:r un Ihe fax/c-lllUlI eO\ ....r sh...'..:l su I cun rnatr.::h yuur faxlc-mml tU} our li.lnTI.

Plcase fu.vc-nlllilihis inrtlnlllllilln In me us soun us pos.'1ible wilhinlhc ncxt 7 r.::akndar uay.... Failure 10 JO:-ll) lIlay rC:-Iult in Ih....
TC"ie" hcing e~lmplo.:lcd w;lhuul sulliei....nl uocumenL.. 10 ~Iuolify payml,.'flL If}'llu have any qu..:stions ur nu.:tJ additiunal time,
please conI act m..:.

'l'hlmk you lor your wupcralilln lind continul,.'(J SUppUI1 clfthe IJniven;.a1 Sl..'rviee Program.

ThlmK }UU.

Sle"e Ilandll..'r
Schl'lds llIllt l.ihraries Di\'isi'>n' lll\lliein!1
\Oll S~lllih Jo.:ITersoll R~\ad

1'( I 13ux ')('~

Whippall)'. NJ 07~XI

Vl);r.:: .... ;
I:/\X;

~7J·SKl·517(l

'17 .1-5'l<)·(,572
I ,I, I

212212006
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Mike Pacioni

From: Handler, Steven [SHANOLE@sl.universalservice orgJ

Sent: Thursday, January 26, 2006 8:15 AM

To: mpacioni@sbcglobaJ.net

Subject: Invoice # 612615. your invoice # 34186

Attachments: Service_CerC612615_2200869.rt1

I\pphcanl Nllmc Ilighhmd "llrl. ClImmuml} Jr I hgh ~huol

Sen'lct.: Pnn IIJcr Name: Michilllln EJucalj,mal ~h,1(11 Sl..TvICCS. Inc f)/)A '.camin~C'lnsullanl.'1, Inc
SUhfllilh:r In"\lice NUll1tx:r 3-11 K(l

SI.D lnvlllee Numh..:r' 612615
Fundin~ RI.-qU'-~1 Numtl\...,.. (FRN): R6609R

I am rt.."\ lewing y'lUr 1'I:4Ucsl. for rclmhurSo.1UI.'Tl1 tlf lhe afun.'Tlll.:ntiunw FRN. Plca..~:\COO me II 1."111'1)' uf the lkluill.llJ lmoicl".-s
so..:nl til lhe lIpphCllni fur the rruduct!ll':lI.",·iccs pOlvll.k..d.

In additiun ttl II CliP) uf the dclll1k-d In\·uicc. pka.--e I","wide Ihe Sen icc C...11ificalinn form. compktl.'\llly the applicant, fur
Ihc pruductslJICrvices proVlIJa.l. PlcaltC nuh: thai the applicant mlll't oomplt.1c 6 Imc!"
• R"'l'n.:S4.:nlatl\ c tennille! Ntunc
• R"''Jlre'l'w"tatu'e t Conlact Tille
- I{I..l'rcso..11latlvc t Cl.lntllCtl'hnne
• Date (fuuJ~'f"\Ices 1>Cliv...'I\.'IJ
• Dule (itlnl.bJS..:rvle...-:<l \\'I"~ or \\ill he Inslalkd
• 1);ltc "rrlie:mt Por1iun Paid and Check No t .... Dale 10 ~ PJiJ
Ille applieWlt must also sign anJ Jale the form, anJ mJlcale Yes or No a.~ uppropnule, III une uf the twu appmpnule .scclious

[II lhe hoUum uf thc funn,

The uppllerull may f;l'l(tc-mUII the abuve lnfllnn:ltllln 10 me Jin:ctly. \\ hleh may ,,-pew up Ihc re\ lew pruc':'''i.'t, 1'lea'lC pUI Ihe
SLD Im'{IICC Numhcr till the faoJc-mllll el.)\'",. ~lI.."Ct so I elm mal..:;h) Ilur f:l'l(/e-maillu )ulIr lilml

1'1..:a.1C fasll..'-muJlllm; mlilnnlllioo lu Ille ll"l SUllO a.1 possible "ii/lin the lIe:-.17 cult.:nJarduys, Fmllire tn do:'CO rna)' n.:sult In the
~\'iew hcin~ ellmplcl,,\J \\IlthUlI1 sufficienl dncum..nls 10 I.llIalify pa)·menl. If)llll ha\c an)' lIUc,"lliuns ur n...'I.'t.l uJdilionullime.
pl..:a~eonlocl me

'Illank) ou fur )our el.lperJtion anJ umllnuoo support (If thc tJlliwnml Servicc Prollram

"I1I,J.IIK) Oll,

,"ile\..: IIJnJlcr
"chll\lls and I.llYaru.-s I1l\·isll.lO - 11l\\!ICing
1110 Suuth Jctli,:TSlllI Ruad
1'111111'( ')112

\.\ hIPP:lIIY. NJ 07')X I

VllIC\.'.

F.\X
~7J·5~1·51;O

<)7,'-)'N-1157~

212212006
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Mike Pacioni

From: Paley, Theresa (TPATEY@sLuniversalservice.orgl

Sent: Monday. JanuafY 02. 2006 10:22 AM

To: mpacieni@sbcglobal.net

Cc: Michael Pacioni@1·313-861 ....406

Subject: E·Rate Funding Invoicing

Attachments: Servic8_Cert_612615_2200889.111

Mr. Michael Pacieni:

Re: SLD Invoice No. 612616 - Your Invoice No. 34186 - 471 Appication No. 324052 - Highland Park Comm. Jr.
H.S. - FRN 866098

I am working on the above mentioned invoice. In order to complete my review; please
~end the following information:

1. A copy of the detailed invoice{s) £cnt to the school for the services-

2. Also, have the Applicant Complete the Service Certification forms. Please
note that thl.: .lppl1.c<lnt I11U:;t complete 6 11.ne5;

Representat~ve/contactName
Representative/Contact Title
p.~pre~entat1vc/contactPhone
Date Goods/Services De11vered
Dnte Goods/Services were or will be Installed
Date Applicant Portion Paid dnd Check No. or Date to be Paid. The Applicant
~ust also s~qn <lnd date the form and 1.ndicate Y~s or No as dppropr~ate, 1n one
of the two appropri~te sections dt the bottom of the form.

3. The school m,ly f,lX the ,above lnform..lt~on to me u.Lrt:ctly, wh.l.ch may speed up
the rev~ew process. Please put the SLC Ref Number rnvo~ce ll.:Jtcd above ·....ith
my name on the FAX Cover sheet so I can match your fax to your form.

Please fax thls ~nformation to me 43 soon dS possible By January 10, 2006 . Failure
to do 30 mdy result l.n the rev~ew bel.ng completed without sufficient documents to
quality payment. If you have any questions, or need additional t~me. please contact
me.

TerfY Patey

TerfY Patey
Schools & Ubraries • E-Rate Division
Invoicing Operations
80 S. Jefferson Rd - N2212
Whippany, N.J. 07981
Voice: 973-884-8433
FAX: 973-599-6558
Ipatey@sl.universalservice.org

212212006
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Mike Pacioni

From: Paley, Theresa [TPATEY@st.universalservice.org)

Sent: Monday, January 02, 2006 10:29 AM

To: mpacioni@sbcglobal.net

Cc: Michael Pacioni@1-313-861-4"OO

Subject: E-Rate Funding Invoicing

Attachments: Service_Cere61260"_2200866.rtf

Mr. Michael Pacioni:

Re: SLD Invoice No 612604 - Your Invoice No. 34187 - ..71 Appication No. 324177 - Highland Park Comm.
H.S. - FRN 866693

I am working on the above mentioned invoice. In order to complete my review; plea3e
send the following information:

1. A copy of the detd~led 1nvolcelsJ sent to the school for the services-

2. Also, have the Applicant Complete the SerVLce Certification torms. Plea~e

note thJt the Jppl~cJnt must complete 6 lLne~:

Representative/Contact Name
Representative/Contact T~tle

Representative/Contact Phone
Date Goods/Services Delivered
D~te Goods/Services were or w111 be Installed
Date App11cant Portion Paid and Check No. or Date to be Paid. The Applicant
must also sign and date the form and l.ndicate 'les or No dS ilppropriate, in one
ot the two dppropriate sections Jt the bottom ot the form,

3. The school may fax the Jbove information to me directly, wh1.ch may ~peed up
the review process. Please put the SLC Ref Number Inv01ce lLst~d above w~th

my name on the fAX Cover sheet so r can match your f~x to your form.

Please fax th~s information to me as soon as possible By January la, 2006 . failure
to do so may result in the review be1ng completed ~lthout sufficient documents to
quallty payment. It you have any questions, or need add1.tional tlme, please contace
me.

Terry Patey
Schools & Libraries - E-Rate Division
Invoicing Operations
80 S. Jefferson Rd - N2212
Whippany, N.J 07981
Voice: 973-88-4-8433
FAX: 973-599-8558
tpatey@sl.universalservice.org

2122/2006



Service Certification for SLD Invoices

Michigan Ed. Sch. Ser" Inc. dba learning
Service Provider Name Consultants, Inc.

Service Provider SPIN 143023091

Service Provider Invoice # 34187

Undlscounted Invoice Amount $834,021.96

Discounted Invoice Amount $570,619.76

Applicant Name HIGHLAND PARK COMMUNITY HIGH SCHOOL

Representative I Contact Name

Representative I Contact Title

Representative I Contact Phone

Billed Entity Numbe, (BEN) 54881

471 Number 324177

FRN 866693- SLD Invoice No. 612604

Date GoodslServlces Delivered

Date Goods/Services were or will be
Installed

Date Applicant Portion Paid and
Check No. or Date will be Paid

This is 10 cenify that I am authorized 10 represent the
above named Applicant. This is also to cenify the
services described on the flttached vendor invoice were
delivered and/or installed as indicated by the dale(s)

Or The charges represented by the above represented
invoice are deposits or up-front charges for services,
which have not been delivered, and have been agreed to
based on the contract between the above referenced

Schools and Library DIVISion (USAC)ReVised 04105105

above. ADolicant and Service Provider
Copy of detailed "'endor invoice mU5t be attached. Copy of sunporting contract must be attached if
Conlract wilh Service Proyider aboye is for indicated below
Delivery only Ves-- No --
Delh'en' and Inslallalion Ves No Suooortin2 Contract Reauired YES NO

Si 'ned: Shwed:

Date: Date: ...
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From: Patey, Theresa [mallto:TPATEY@sl.unlversalservlce.org]
sent: Monday, January 02, 2006 10:29 AM
To: mpacioni@sbcglobal.net
ceo Michael Pacionl@1-313-861-4406
Subject: E-Rate Funding Invoicing

Mr. Michael Pacioni:

Re: SLD Invoice No. 612604 - Your Invoice No. 34187 -471 Application No. 324177 - Highland
Par!< Comm. H.S. - FRN 866693

I am working on the above mentioned invoice. In order to complete my
review; please send the following information:

1. A copy of the detailed invoice(s) sent to the school for the
services-

2. Also. have the Applicant Complete the Service Certification
form~. Please note that the applicant must complete 6 lines:

Representative/Contact Name
Representative/Contact Title
Repre~entative/Contact Phone
Date Goods/Services Delivered
Date Goods/Services were or will be Installed
Date Applicant Portion Paid and Check No. or Date to be Paid. The
Applicant must also sign and date the form and indicate Yes or No as
appropriate, in one of the two appropriate sections at the bottom of
the form.

3. The school may fax the above information to me directly, which
may speed up the review process. Please put the SLC Ref Number
Invoice listed above with my name on the fkX Cover sheet so I can
match your fax to your form .

.p:llus.f1l07.mai1.yahoo.comlymiShowLetter?Msgld=3689 7845793 15790 1832 8428 0 4138 51089 4... 01/03/06



~c Yahoo! Mail - dpowclllci@Jsbcglobal.net Page 2 of

Please fax this information to me as soon as possible By January 10,
2006 . Failure to do so may result in the review being completed without
sufficient documents to quality payment. If you have any questions, or
need additional time. please contact me.

Terry Patey
Schools & Libraries· E·Rale Division
Invoicing Operations
80 S. Jefferson Rd - N2212
Wlippany, N.J. 07981
Voice: 973-884-8433
FAX: 973-599-6558
tpaley@sl.universalservice.org

Attachments

Files:

Attachment scannIng provided by: AntiVirus

~....e Message Text I Full HeadL'rS

? Service CerL612604_2200866.rtf (33k) (Preyiew) save to ComPuter - Sil.u...to yahoo! Bnefi:ase

Delete I Replv .... 1_;..FO;..nY;..;...;..'"d__·...JI Spam I Move... ·1
Previous I N~t I Bl'u::1tJQ..Messl1-l;leS

Check Mall I Compo••

Cop)'rtghtZOO8 0 Yahoollne Priv.cy Po6icy IT_ 01 Sefvlce I Send FeedbKk I....

-1 Search the Web I

.p:llus.f807.mail.yahoo,comlymiShowLettcr?Msgld~3689_7845793_15790_1832_8428 0 4138 51089 4... 01/03/06
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Service Certification for SLD Invoices

Michigan Ed. Sch. Ser.• Inc. dba Learning
Se~kePro~derNam. Consultants, Inc.

Service Provider SPIN 143023091

Service Provider Invoice 1# 34166

Undlscounted Invoice Amount $264,536.26

Discounted InvoIce Amount $238,082.63

Applicant Name HIGHLAND PARK COMMUNITY JR HIGH SCH

Representative / Contact Name

Representative' Contact Tltl.

Representative/ Contact Phone

Billed Entity Number (BEN) 54662

471 Number 324052

FRN 866098 SlD Invoice 612615

Date Goods/Services Delivered

Date Goods/Services were or will be
Installed

Date Applicant Portion Paid and
Check No. or Oat. will be Paid

This is to certify that I am authorized 10 represent the
above named Applicant. This is also to certify lhe
services described on the "'llached vendor invoice wert
delivered and/or installed as indicated by the date(s)

Or The charges represented by the above represented
invoice are deposits or up-front chouges for services,
which have not been delivered. and have been agreed to
based on the contraci between fhe above referenced

Schools and LIbrary DIVISIon (USAC)ReVised 04/05/05

above. Annlicant and Service Provider
Copy of detailed vendor invoice must be auacbe<!. Copy ohupportinl! fonlract must be atlached if
Contract wilh St!rvice Provider abon is for Indicated below
Oeli"uyonly V..-- No --
Oeli,er~ and Ins lalla lion V.. No SunnortinO' Conlracl Renuired YES NO

Signed: Si'!;ned:

Date: Date; ...
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Subject: E·RlIte Funding Invoicing
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SLO

Saved emaits
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Date:

From:

To:

cc:

Mon, 2 Jan 2006 10:21:39 -0500

·Pat~. Theresa~ <TPATEYOsl.univer5alservlCe.org>

mpacioni@sbcglobal.net

"Michael Pado"'tU-313-861-4406~ < IMCEAFAX-Mlchael+20Paclon,+401-)I)-861'
44060necaservices.com>

HTML Attachment [ Downlold FlIe I Save to Yahoo! Bdefcase J
Mr. Michael Pacioni:

Re: SLD Invoice No. 612616 - Your Invoice No. 34186 - 471 Application No. 324052 - Highland
Park Comm. Jr. H.S. - FRN 666096

I am working on the above mentioned invoice. In order to complete my
review; please send the following information:

1. A copy of the detailed invoice(s) sent to the school for the
services-

2. Also, have the Applicant Complete the Service Certification
farms. Please note that the applicant ~ust complete 6 lines:

Representative/Contact Name
Representative/Contact Title
Representative/Contact Phone
Date Goods/Services Delivered
Date Goods/Services were or will be Installed
Date Applicant Portion Paid and Check No. or Date to be Paid. The
Applicant must also sign and date the form and indicate Yes or No as
appropriate, in one of the two appropriate sections at the bottom o~

the form.
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3C Yah;';'! Mail - dpowelllci@sbcglobal.nct
,,

Page20fZ

3. The school may fax the above information to ne directly, which
may speed up the review process. Please put the SLC Ref Nu~b~r

Invoice listed above w~th my name on the fAX Cover sheet so I c~r.

match your fax to your form.

Please fax this information to me as soon as possible By January 10,
2006 . failure to do so may result in the review b~ing completed witho~t

sufficient documents to quality payment. If you have any questions, or
need additional time, please contact me.

Terry Patey

Terry Patey
Schools & Libraries - E-Rale Division
Invoicing Operations
60 S. Jefferson Rd - N2212
Whippany, N.J. 07961
Voice: 973-884-8433
FAX: 973·599-6556
tpaley@sl.universalservice.org
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